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OPINION 
  
  

from Assoc. Prof. Maria Plamenova Nikolova, Dr, University of National and World 
Economy, for obtaining the educational and scientific degree “Doctor” in professional field 3.5. 
Social Communications and Information Sciences (Media and Communications, Intercultural 
Communication), on the dissertation entitled: “Problems of Interethnic Communication in 
Bulgarian Educational Institutions (An Analysis of the Cultural Environment and Attitudes in 
Primary and Secondary Schools), submitted by Deana Krumova Atanasova, PhD candidate 
in the Department of Communications, Public Relations and Advertising at the Faculty of 
Journalism and Mass Communication, under the academic supervision of Prof. Dr. Diyana 
Petkova. 

I. Evaluation of the qualities of the text of dissertation                 

The submitted dissertation addresses a problem of clearly defined social and scholarly 
significance. Research on interethnic communication in educational institutions is 
interdisciplinary in nature and encompasses communication studies, pedagogy, social 
psychology, and educational policy. The topic is particularly relevant both in the context of 
Bulgaria’s changing social and demographic environment and because of the growing need for 
schools to establish themselves as spaces of inclusion, rather than environments in which social 
distances are reproduced and deepened. The dissertation is clearly and consistently structured, 
comprising an introduction, three chapters, a conclusion, a summary of contributions, a list of 
publications, a bibliography, and appendices. The theoretical material employed is substantial 
and well selected, as evidenced by the sources used. The 164 bibliographic entries, together 
with the inclusion of normative documents, statistical data, and empirical materials, 
demonstrate very good preliminary preparation on the topic and an effort to examine it within 
a broader interdisciplinary framework. 

The first chapter is of an overview and conceptual nature. It systematizes the main concepts 
related to ethnicity, prejudice, stereotypes, discrimination, ethnocentrism, tolerance, conflict, 
communication, culture, and interculturality. The author succeeds in outlining the conceptual 
framework necessary for the subsequent discussion.The second chapter focuses on 
contemporary education, intercultural education in Bulgaria, the institutional environment, and 
the specific features of the school as a multicultural space. The third chapter presents the 
empirical part of the research. The empirical section includes two questionnaire surveys 
conducted in three cities, with the participation of 177 parents and 126 educational specialists. 
The data were processed using IBM SPSS Statistics 29, and the selected approach provides a 
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solid basis for combining quantitative and qualitative observations and lends the research the 
necessary methodological coherence.  

II. Contributions of the dissertation research                   

The contributions of the dissertation are most clearly evident in its effort to expand and further 
specify the existing body of knowledge on intercultural communication in the school 
environment. The study systematizes a substantial body of theoretical material and relates it to 
the current educational context in Bulgaria. In this respect, it is significant not only for 
researchers in the fields of communication and education, but also for specialists engaged in 
educational practice.The applied dimension of the research is more clearly pronounced, and the 
principal value of the study lies in its attempt to compare the perceptions of parents and 
educational specialists on issues related to ethnic differences, stereotypes, barriers to inclusion, 
and approaches to working in a multicultural classroom. The results confirm trends that have 
already been observed, but situate them within a specific educational environment and thus give 
them a clearer practical orientation. 

The practical applicability of the findings is beyond doubt. The conclusions may be used in 
teacher training, in the development of school policies for communication with parents and 
communities, as well as in discussions of programmes aimed at intercultural education and 
conflict prevention. In this sense, the dissertation has real potential for application in 
educational practice. For future research, I would also recommend including the views of the 
students themselves as an additional research perspective. 

III. Notes and recommendations       

It would be useful for the selection of the schools to be more clearly justified. Overall, the 
empirical data have been collected and presented correctly. The tables and charts facilitate the 
understanding of the results. Nevertheless, in some places the statistical presentation could be 
more concise, and some of the textual summaries repeat relationships that are already evident 
from the tables. This somewhat weakens the analytical value of the discussion.The abstract 
accurately reflects the structure, objectives, methodology, and main conclusions of the 
dissertation. I have the following question: which of the deficits in interethnic communication 
identified in the study could, in her view, be addressed most quickly through school policies, 
and which require broader institutional and societal intervention? 

IV. Publications and participation in scientific forums                

There are four publications on the topic, all of which are thematically related to the dissertation 
research, and some of the results have been published in academic journals and edited volumes 
concerned with communication and educational issues. The requirements of the Regulations on 
the Terms and Conditions for Acquiring Academic Degrees and Holding Academic Positions 
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at Sofia University “St. Kliment Ohridski” concerning the testing and dissemination of the 
research results under Art. 5, item 5, have been fulfilled, and it should also be established 
whether the minimum national requirements under Art. 63, para. 1, item 4, and Art. 69, para. 3 
have been met. 

V. Conclusion                  
I believe that Deana Krumova Atanasova’s dissertation addresses a significant and topical 
scholarly problem, presents independently conducted research, and offers conclusions of 
scientific and practical value. The dissertation meets the basic requirements for a dissertation 
for the award of the educational and scientific degree of Doctor. I therefore give a positive 
assessment of the submitted dissertation and propose that the esteemed scientific jury award 
Deana Krumova Atanasova the educational and scientific degree of Doctor in professional field 
3.5. Social Communications and Information Sciences. 
 
 

Jury member:  

 

Date: 12.03.2026  


