INDEAVIR

Serving the high achievers

Home of integrity, high performance and strong relationships

Business Analyst

Be Long-Term Smart. Choose INDEAVR.

We are looking for a Business Analyst for our Data Strategy Services Department. The ideal candidate for our team will have experience with end-to-end BI

or application delivery projects and will be willing to take on Business Analysis and Project Management responsibilities.

Your responsibilities will include:

= Understanding and applying techniques for collecting and defining user requirements - interviews, work sessions, document analysis, analysis of
existing solutions;
=  Coordinating activities with the client’s project team in order to create, clarity and verify requirements from different perspectives.

= Identifying and understanding customer needs, industry specifics and the problems they want to solve. Collaborating with Bl developers, data
engineers, and QAs to produce outstanding Bl or Data Engineering solutions. Collaborating with remote and local team members to coordinate
technical aspects of operations such as analyzing and solving problems in the production environment, data quality, ETL, etc.

= Applying quantitative and qualitative research and information-gathering techniques.
L] Participating in project and test management, creating the required development and support documentation.

= Reviewing and approving newly developed functionalities before releasing to production. Visualizing and presenting ideas, solutions, and data
professionally and translating them into the appropriate deliverables.

= Conducting user training and other relevant support activities.

What we look for:

= T+ years of professional experience as a Business Analyst or similar role;
= Curiosity, creative thinking and enthusiasm.

=  Strong interpersonal skills, collaborative problem-solving skills, ability to listen to and understand needs across diverse stakeholders;
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= Excellent written and verbal communication, both in English and Bulgarian
= Strong interest in working on technical projects— learning and supporting the technical team- understanding the technical solution and
translating business needs;

= Professional appearance and business behavior.

What we will value but NOT insist on:

= Official certification in BA, Project Management or ITIL;

L] Experience with Agile methodology;
L] Knowledge of Relational Databases, SQL, and data modeling

L] Experience with Bl tools and report building (Power BI, Qlik Sense, Tableau or other).

INDEAVR will provide you:

=  Dynamic, satisfying and involving workday.

=  Competitive Experience and performance-based remuneration package
=  Direct financial and mentorship support for professional and personal development
= Opportunity to work within a culture that stimulates knowledge and experience sharing.

] Multinational cross-cultural environment

INDEAVR is committed to creating a diverse environment and is proud to be an equal opportunity employer. All qualified applicants will receive consideration

for employment without regard to race, color, religion, gender identity or expression, sexual orientation, national origin, genetics, disability, and age.

The above statements are intended to describe the general nature and level of work being performed by people assigned to this classification. They are not

to be construed as an exhaustive list of all job duties performed by the personnel so classified.

If this opportunity is the challenge you are looking for, please send your CV to careers@indeavr.com

Confidentiality guaranteed.

478 Tsarigradsko Shose Polygraphia Office Center floor 5, 1124 Sofia, Bulgaria
phone: +359 2 400 7000 | e-mail: office@indeavr.com
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